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Emergency Call Routing for the UK

911 Enable’s Emergency Routing Service (ERS) 

helps organisations in the UK accurately route 

emergency calls to the BT Emergency Call 

Centre. The ERS delivers 999 calls and precise 

location information to the Call Centre, allowing 

emergency responders to quickly locate 

999 callers within large buildings or campus 

environments. 

Emergency Call Management

911 Enable’s Emergency Gateway (EGW) is 

an on-site appliance that helps organisations 

worldwide address the challenges of 

increased IP phone mobility and security desk 

notification.

Key features:

 9 Automatic tracking of IP hard phones, soft 

phones, and wireless phones

 9 Enhanced security desk routing and 

notification, via call delivery, email, SMS, 

and screen pop

 9 A complete suite of logging and reporting 

functions

 9 Compatible with leading IP-PBX vendors 

including Avaya, Cisco, Microsoft, Aastra, 

ShoreTel, Alcatel-Lucent, Genesys, and 

3Com

911 Enable helps organisations using IP phone systems ensure the safety of their employees. Its 

uncompromising emergency response technologies provide resilient and reliable emergency support 

for organisations of all types and sizes.


